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OUR VISION
A COMMUNITY 
WORKING IN 
PARTNERSHIP 
TO SUPPORT 
INDIVIDUALS TO 
LIVE THE LIFE 
THEY CHOOSE.
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OUR VALUES 
We are a VIBRANT organisation with a strong culture of 
celebrating the efforts and achievements of not only our 
team but our customers, volunteers and our supporters. 

We celebrate the DIVERSITY of our community and we 
acknowledge that people come from all walks of life 

We welcome INNOVATION and embrace change. We are 
forward thinkers, smart and always challenge ourselves.

We COLLABORATE in partnership with all community 
stakeholders and together we transform lives through quality 
and innovative solutions that empower people to meet daily 
challenges. 

We actively LISTEN to our customers to not only respond but 
to continually improve.

We value quality. We know that our community deserves 
nothing but the best and we are dedicated to ensure 
Sutherland Food Services is always striving for EXCELLENCE.
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ABOUT US
SUTHERLAND FOOD 
SERVICES HAS BEEN 
PROVIDING MEALS IN THE 
SUTHERLAND SHIRE FOR 
OVER 50 YEARS
Working with customers to maintain a healthy diet and 
also independence with ready-made meals delivered to 
their door accompanied with a warm smile and good old 
chat should it be needed.

Our menu consists of an extensive range of meals suitable 
for all tastes, lifestyles and dietary restrictions. Meals are 
delivered Monday to Friday, frozen or piping hot, with a 
phone call or an easy to use online ordering system.

With a wealth of “Shire Knowledge” we aim to provide 
choice, flexibility and convenience. 
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PRESIDENT’S REPORT
Welcome to the 2017-18 Annual Report from the 
Management Committee of Sutherland Food 
Services. We are pleased to present to you the past 
twelve months’ performance and improvements 
undertaken by our highly engaged team, who have 
enriched our essential community service.

As we enter a new financial year, it is extraordinary 
to reflect on how much we have achieved. Meeting 
budget with a small surplus means we not only built 
the reserves we needed to cover our commitments, 
but we have the capacity to invest in our innovative 
programs. A great example is Living Well Locally, a 
campaign we consider to be a sound platform for, at 
the very minimum, increased referrals, collaboration, 
marketing exposure and stability.
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Our purpose is helping people live longer, healthier, 
happier lives. It’s not just about food. Through us, 
our clients have access to a quality menu selection, 
delivered with a personal touch. We have listened 
to our clients and grown by responding to their 
needs. We continue to build a successful business 
so we can invest in delivering more choice and more 
support, resulting in our clients feeling informed and 
comfortable. Our volunteers’ productivity and loyalty 
is invaluable. One visit from a volunteer, changes a 
person’s day for the better.

We put our clients front and centre, understanding 
the pressures of affordability. This focus has 
enabled us to achieve an A Rating in Food Safety, 
a 100% mark in the Government Quality Audit and 
flexibility to change. Sue is to be congratulated 
for implementing the many upgrades and 
improvements to meet Government requirements. 
Together with her team they have also received 
a very complimentary acknowledgement from 
Government advising all data KPIs have been met 
and that their contribution is “indispensable”. A rare 
recognition, testament to the work you are all doing. 
Your commitment to Continuous Improvement has 
resulted in excellence.

Meals on Wheels is our grassroots, some fifty years 
later Sutherland Food Services is an appealing, 
current and caring service. The future, although not 
yet clearly defined by Government, is an exciting 
prospect. The team continues to explore ways in 
which to improve product choice and streamline 
administration.

The Committee appreciates your work environment 
is very important. Having partnership support from 
Bunnings for example, allows us to refresh and 
upgrade your work place, so you may enjoy your 
time together.

I personally would like to thank our staff, our 
volunteers, our partners and fellow Committee 
members, including our dear Sonia, for their 
contributions to the achievements of the past 
year. We appreciate your dedication to Sutherland 
Food Services. You are a caring and engaged team 
of people who have been able to achieve great 
outcomes.

Karen French 
President 
August 2018
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MANAGMENT COMMITTEE
Sutherland Food Services is governed by its membership and the Management 
Committee who reflect the skills, qualifications, knowledge and experience 
necessary to achieve our vision
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MARTINA WUTZKE
With over 20 years 
experience in the 
accounting profession 
Martina has worked 
with a variety of small 
to medium sized 
businesses in various 
industries helping them 
to not only meet their 
tax obligations but 
grow and develop their 
businesses.

Martina is responsible 
for the preparation 
of financial reports 
and taxation returns 
for individuals, trusts, 
companies and 
superannuation funds.

JOANNE WILLIAMS
Joanne has been a 
Community Pharmacist 
in the Sutherland Shire 
for over 25 years and 
brings her experience 
working with the aged 
independently living to 
the Committee. 

Joanne is currently 
pursuing further 
University studies 
in Dementia Care, a 
growing area requiring 
better understanding 
with our ageing 
population.

KAREN FRENCH
Karen has been President of Sutherland Food 
Services for the past three years. She has over thirty 
years’ senior management experience in retirement 
living, telecommunications and commercial property 
operations and design, both in the private and not-
for-profits sectors. 

Karen currently manages operations for a flagship 
retirement village in the Sutherland Shire, 228 units 
featuring a Wellness Centre, Community Centre, 
Café and swimming pool. Managing an ageing 
population, many with chronic disease, cognitive and 
mobility impairment, the importance of supportive 
independence is paramount. 

Karen’s passion is to continue to implement 
initiatives that compliment senior living in a positive 
style, with an elevated focus on exceptional 
customer service.
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MICHAEL DOUGLAS
In excess of 50 years’ experience in 
management roles. Initially, for 10 
years in Papua New Guinea as a Local 
Court Magistrate and Commissioned 
Officer in the Royal Papua New 
Guinea Constabulary. Returning to 
Australia to management roles in the 
automotive industry and materials 
handling industry, then latter working 
for MPs both State and Federal. Over 
the last 45 years, I have enjoyed a 
close association with various Shire 
community groups. At 75 I continue 
to work full time, employed by Pickles 
Auctions in a management role.

I have served on the board of Meals 
on Wheels/Sutherland Food Service 
for 9 years both as a past President 
and current board member. In that 
time, the service has undergone 
considerable change, moving from a 
state based funded service to now a 
federally funded body. In days past, 
meals were initially prepared in a 

kitchen at the rear of the Sutherland 
Hospital today, clients are offered a 
menu range of 60 dishes that meet 
all dietary, religious, cultural and 
clinical requirements. To meet these 
requirements, the service has invested 
heavily in plant and equipment, 
including enhanced freezer capacity, 
a new commercial oven and insulated 
delivery containers. 

In the period of my involvement I 
have seen the office management 
and administration of the service rise 
to a state of the art, highly efficient 
administrative body. There has been 
continued investment in staff training, 
IT equipment and systems.

I have witnessed the very positive 
impact that SFS has had to lives of 
people in the Sutherland Shire. The 
work and success of SFS has been 
made possible only through the very 
generous efforts of our volunteers. 
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I HAVE WITNESSED
THE VERY POSITIVE 

IMPACT THAT SFS 
HAS HAD TO THE 

LIVES OF PEOPLE IN 
SUTHERLAND SHIRE.

13



MANAGER’S REPORT
It is with pleasure that I present the 2018 Annual 
Report. The Management Committee, Staff and 
Volunteers can feel very satisfied and proud of their 
achievements this year resulting in continued quality 
service provision, sound fiscal management and 
growth.

The Aged Care Reforms and the introduction 
of the National Disability Insurance Scheme are 
having huge effects on the sector and the way in 
which we engage and deliver services. I would like 
acknowledge our Management Committee, Staff 
and Volunteers for their resilience to continually 
monitoring and adjusting to these changes. 

Our work through the Living Well Locally strategy 
continues. We see this initiative and working with 
likeminded businesses as key in offering an extensive 
range of options for residents of the Sutherland 
Shire to remain healthy and active.

 

14

S
U

T
H

E
R

L
A

N
D

 F
O

O
D

 S
E

R
V

IC
E

S
A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
1
8



We are currently working with Carrie Hayter 
Consulting who conducted Wellness Workshops for 
our staff and volunteers as well as insight into our 
approach to service delivery which forms part of the 
new Aged Care Standards. 

Our new fresh Sutherland Food Services brand 
was launched in late 2017. The brand was designed 
to move from a traditional ‘service’ to a more 
commercial feel. This was complimented with our 
new website, social media and electronic publications. 
I would like to thank and acknowledge the work of 
Lewis Creative, in particular Louise Gault.

Special thanks to the team at Bunnings Caringbah 
for their wonderful donation of a new kitchen for our 
office. The kitchen area is a Hub for our volunteers to 
grab a coffee and catch up.

Sadly, in December 2017 we lost our beloved 
Management Committee member Sonia Wutzke who 
passed away at the age of 47. Sonia was integral to 
the reshaping of our business through her skills and 
experience, her incredible intellect and presence. We 
have been fortunate to engage Joanne Williams to 
join our Management Committee who also brings a 
wealth of sector knowledge and skill.

To our team of Volunteers who manage all we throw 
at them but see the ‘big picture’ which is ensuring our 
customers receive their meals with a friendly face, a 
chat and laughter. These individuals are the backbone 
of our community.

To Ana, Marti, Virginia, Yvette and Jackie, our 
incredible hard working staff my everlasting thanks 
and appreciation for everything you do on a day to 
day basis. You are all quality people and make my job 
a joy and a pleasure.

Strategic flexibility and vision, combined with good 
decision-making will ensure Sutherland Food Services 
will continue on a successful path into the future.

Susan Green 
Service Manager
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MEET OUR VOLUNTEERS
Volunteering for Sutherland Food Services is a small commitment for a high 
reward. Our volunteers enjoy meeting our customers and making sure that they are 
safe and well each time they call. This is what they have to say...
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VOLUNTEERS ENRICHING OUR COMMUNITY
“We both had spare time on our hands after 
retirement and we wanted to do something for our 
community. We feel grateful that we are well and fit 
enough to contribute. It’s important to us that we 
feel useful.

We see the service as a really significant part of 
helping our aged community remain in their familiar 
surroundings and their own homes.

Working with a great crew, sharing a laugh and put 
simply – Job Satisfaction.”

Paul and Lily
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ONE OF OUR WONDERFUL VOLUNTEERS 
WHO WHOLEHEARTEDLY BELIEVES 
VOLUNTEERING IS GOOD FOR THE SOUL!
We often hear of the many benefits of volunteering. 
Some say volunteering benefits your health; others 
say it gives you a great sense of satisfaction. So to 
find out more, we had a chat to one of our younger 
volunteers, Emma. And as Emma tells us, “we 
volunteer because it makes a difference; a difference 
to both ourselves and those we are helping”.

Emma, do tell, what motivated you to become a 
volunteer? 
I’ve always been passionate about helping others, 
so volunteering makes perfect sense and is 
something I am very familiar with. When I was a 
teenager, I helped with all sorts of projects for my 
local community and my school. When I left school, 
I also started volunteering with Mission Australia 
and did that for quite a few years. Whenever I have 
volunteered, it always made me feel good, like I 
was really doing something worthwhile. I certainly 
know that with each volunteer experience, I have 
felt a sense of it adding something special to my life. 
Nothing else I’ve done has really measured up to 
that!



And now you are volunteering for Sutherland Food 
Services. Why did you choose us?
I think volunteering is personal and choosing to 
volunteer for Sutherland Food Services has definitely 
been a very personal decision. At the moment I am 
studying a Bachelor of Nutrition Science, so it really 
matches with my studies and career choices. But 
more than that, my Grandmother passed away two 
years ago, and she was helped a lot by meals on 
wheels. It gave her the chance to stay at home right 
up until her final days and my whole family felt that 
she was getting the food and support she needed to 
stay healthy. She wasn’t able to make meals herself, 
so this service made all the difference.

Because of this I really feel very humbled by the 
work of Sutherland Food Services. We do more than 
just provide meals, we give people every chance to 
stay at home longer and to stay healthier too. I have 
this vision of me as an old lady enjoying the meals 
like my grandma.

Did you have any ideas about what it would be like 
volunteering for an organisation that mainly helps 
older people?
To be honest I didn’t really think about that. I was 
just keen to learn more and to meet new people and 
it certainly doesn’t bother me that it is with older 
people. Perhaps I did expect to see the Hollywood 
scene of granny and grandpa sitting in a cosy home 
with their blankets doing their knitting though!

Really, they are just like the rest of us – a bunch of 
mixed and unique souls who enjoy the company of 
others. Now that I am volunteering regularly I am 
getting to see the reality of how older people are 
living in our community. Although everyone is happy 
and humble, it is evident that Sutherland Food 
Services provide an absolutely necessary service – 
the meals, without a doubt, ensure they can live a 
better quality of life.

Would you recommend volunteering to your 
friends?
Yes, yes and yes. I just love my role here and can 
only say the best things about being a volunteer. 
I think people my age should most certainly get 
involved. It is so important to cherish the people in 
our community that have made it what it is today. 
We are so lucky – and giving back just makes you 
feel even luckier.
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WHAT DO OUR 
CUSTOMERS SAY?
RESULTS FROM 
OUR JULY 
2018 SURVEY. ...really pleased and 

satisfied with the 
service, the meals and 
the support from SFS.

VERY grateful to the wonderful volunteers.

I am a satisfied customer 
– CONGRATULATIONS!I resisted for so long accepting any help or 

assistance, however, through the perseverance of my 
daughter I finally accepted that a meal service would 
help me. To my amazement the meals are great, I 
love them, I love seeing the volunteers and having a 
chat – what was I thinking.
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I look forward to 
picking up my meals. 
The staff are friendly 
and co-operative.

I appreciate the convenience, delivery 
and nutrition of great benefit.

They are always on time.

I am very happy to be a SFS Customer.

I would love to be 
able to give the 
volunteers a cup of 
tea to say thank you.

I would like to take this opportunity to thank you 
and the team and all the volunteers for your amazing 
and wonderful support shown to my Dad over 
the past 2 years. The daily meals, as well as the 
check in has been the reason he has been able to 
continue living independently this long. However, his 
dementia is progressing to the point that I no longer 
feel he is safe to live alone. I am happy to say that I 
have found a lovely facility where I am hoping he will 
experience a great quality of life.
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2018 ACHIEVEMENTS
As well as adopting a new fresh brand, Sutherland Food Services is 
proud to share with you our achievements from the past year.  
Delivering on our 2017 Strategy around leadership, service innovation, 
community connections, sustainability and a strong organisation.
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2018 FINANCIALS
FOR THE YEAR ENDED 
30 JUNE 2018
Prepared by Darren Rossen & Associates Pty Limited
Full FInancial Statement document available on request.

24

S
U

T
H

E
R

L
A

N
D

 F
O

O
D

 S
E

R
V

IC
E

S
A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
1
8



INCOME & EXPENDITURE STATEMENT
for the year ended 30 June 2018

2018 2017

INCOME

Trading Income

Delivery Income 10,217 5,838

Donations 61 5,470

DSS ERO Grants 40,103 29,462

DSS Grants 292,933 289,148

Food Sales 285,788 283,976

Membership Fees 22 18

Total Trading Income 629,124 613,912

TOTAL INCOME 629,124 613,912

COST OF SALES

Meal Purchases 208,369 182,871

Petrol Cards 9,170 7,990

Total Cost of Sales 217,539 190,861

GROSS SURPLUS 411,585 423,051

OTHER INCOME

Interest Income 5,158 6,838

GST Adjustment - 1,698

Insurance Settlements - 1,500

Other Revenue - 136

Total Other Income 5,158 10,172

2018 2017

EXPENDITURE

Accounting - 3,639

Advertising 800 3,376

Annual Leave 2,767 9,833

Audit Fees 11,420 5,000

Bad Debts 723 2,043

Bank Fees 1,492 1,387

Bookkeeping - 2,937

Centrelink Fees 103 108

Cleaning 4,999 4,200

Client Refund 28 29

Computer Expenses 3,293 2,225

Consulting 836 6,401

Criminal History Check 588 384

Depreciation 8,793 1,440

Dues & Subscriptions 7,444 11,015

Entertainment 47 62

General Expenses 274 14

Insurance 7,841 8,063

Kitchen Equipment 726 4,377

Long Service - (3,500)

Marketing/Promotions 32,794 36,422

Office Expenses 1,936 2,776
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INCOME & EXPENDITURE STATEMENT
continued

2018 2017

Personal/Carer’s Leave 5,782 5,624

Pest Control 1,418 945

Postage 2,284 4,727

Printing & Stationery 14,097 12,503

Rent 5,947 5,842

Repairs and Maintenance 2,097 12,829

Replacement Tools & Equiment 
under $20,000

- 2,475

Staff & Volunteer Amenities 5,286 7,799

Staff Training 1,963 2,653

Superannuation 23,696 20,519

Telephone & Internet 2,141 2,866

Travel & Accommodation 981 170

Wages & Salaries 253,123 217,983

Workers Compensation 4,419 4,299

Total Expenditure 410,139 403,469

Current Year Surplus/(Deficit) 
before Income Tax Adjustments

6,603 29,753

Current Year Surplus/(Deficit) 
before Income Tax

6,603 29,753

Net Current Year Surplus 
after Income Tax

6,603 29,753

26

S
U

T
H

E
R

L
A

N
D

 F
O

O
D

 S
E

R
V

IC
E

S
A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
1
8



ASSETS & LIABILITIES STATEMENT
for the year ended 30 June 2018

2018 2017

ASSETS

Current Assets

Cash & Cash Equivalents 245,906 233,822

Trade & Other Receivables 39,447 23,499

Inventories 23,326 17,440

GST Receivable 2,206 3,368

Total Current Assets 310,885 278,129

Non-Current Assets

Plant & Equipment & Vehicles 1,073 2,513

Total Non-Current Assets 1,073 2,153

TOTAL ASSETS 311,958 280,642

LIABILITIES

Current Liabilities

Trade & Other Payables 24,485 13,717

Provisions 32,207 23,658

Employee Entitlements - (794)

Total Current Liabilities 56,692 36,581

Other Non-Current Liabilities

ATO-ICA (216) -

1. LWL Platform 4,818 -

Total Other Non-Current Liabilities 4,602 -

TOTAL LIABILITIES 61,294 36,581

2018 2017

NET ASSETS 250,664 244,061

MEMBER’S FUNDS

Capital Reserve 250,664 244,061

Total Member’s Funds 250,664 244,061

1. LWL Platform

LWL Platform on Asset & Liability Statement Refers to the Living 
Well Locally platform that unites:

• Activus Transport
• Gymea Community Aid & Information Services
• Nurses on Wheels
• Sutherland Home Modifications
• Sutherland Food Services

SFS holds funds for LWL and pays all the bills related to Living Well 
Locally.
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Independent Auditor’s Report 
To: the Members of Sutherland Food Services Inc 

Report on the Audit of the Financial Report 

Opinion 

I have audited the financial report of Sutherland Food Services 
Inc, which comprises the Statement of Financial Position as at 30 
June 2018, the Statement of Comprehensive Income, Statement 
of Changes in Equity and Statement of Cash Flows for the year 
then ended, and Notes to the Financial Statements, including a 
Summary of Significant Accounting Policies, and the responsible 
entity’s declaration. 

In my opinion the financial report of Sutherland Food Services Inc 
has been prepared in accordance with Division 60 of the Australian 
Charities and Not-for-profits Commission Act 2012 including:

a) giving a true and fair view of the registered entity’s financial 
position as at 30 June 2018 and of its financial performance 
for the year then ended; and

b) complying with Australian Accounting Standards to the extent 
described in Note 1 and Division 60 the Australian Charities 
and Not-for-profits Commission Regulation 2013.

Basis for Opinion 

The audit has been conducted in accordance with Australian Auditing 
Standards. The auditor’s responsibilities under those standards are 
further described in the Auditor’s responsibilities for the Audit of 
the Financial Report section of this report. I am independent of the 
registered entity in accordance with the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 110 
Code of Ethics for Professional Accountants (the Code) that are 
relevant to my audit of the financial report in Australia. Other ethical 
responsibilities have also been in accordance with the Code. 

I believe that the audit evidence obtained is sufficient and 
appropriate to provide a basis for my opinion. 

Other Information 

The responsible entity is responsible for the other information. 
The other information comprises the information included in the 
registered entity’s annual report for the year ended 30 June 2018, 
but does not include the financial report and our auditor’s report 
thereon. 

My opinion on the financial report does not cover the other 
information and accordingly we do not express any form of 
assurance conclusion thereon. 

In connection with the audit of the financial report, my responsibility 
is to read the other information and, in doing so, consider whether 
the other information is materially inconsistent with the financial 
report or my knowledge obtained in the audit or otherwise appears 
to be materially misstated.
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If, based on the work performed, I conclude that there is a material 
misstatement of this other information, I am required to report that 
fact. I have nothing to report in this regard. 

Responsibilities of Responsible Entity for the Financial Report 

The responsible entity of the registered entity are responsible 
for the preparation and fair presentation of the financial report 
in accordance with Australian Accounting Standards and the 
Corporations Act, and for such internal control as the responsible 
entity determine is necessary to enable the preparation of the 
financial report that is free from material misstatement, whether due 
to fraud or error. 

In preparing the financial report, responsible entity is responsible 
for assessing the registered entity’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless the 
responsible entity either intends to liquidate the registered entity or 
to cease operations, or has no realistic alternative but to do so. 

The responsible entity is responsible for overseeing the registered 
entity’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial Report 

My objectives are to obtain reasonable assurance about whether 
the financial report as a whole is free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s report 
that includes my opinion. Reasonable assurance is a high level 
of assurance, but is not a guarantee that an audit conducted in 
accordance with Australian Auditing Standards will always detect 

a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or 
in the aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of the financial 
report. 

As part of an audit in accordance with the Australian Auditing 
Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. I also:

• Identify and assess the risks of material misstatement of the 
financial report, whether due to fraud or error, design and perform 
audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for 
our opinion. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit 
in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion 
on the effectiveness of the registered entity’s internal control.

• Evaluate the appropriateness of accounting policies used and the 
reasonableness of accounting estimates and related disclosures 
made by responsible entity.

• Conclude on the appropriateness of the responsible entity’s 
use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists 
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related to events or conditions that may cast significant doubt on 
the registered entity’s ability to continue as a going concern. If I 
conclude that a material uncertainty exists, I am required to draw 
attention in our auditor’s report to the related disclosures in the 
financial report or, if such disclosures are inadequate, to modify 
my opinion. My conclusions are based on the audit evidence 
obtained up to the date of the auditor’s report. However, future 
events or conditions may cause the registered entity to cease to 
continue as a going concern.

• Evaluate the overall presentation, structure and content of the 
financial report, including the disclosures, and whether the 
financial report represents the underlying transactions and 
events in a manner that achieves fair presentation.

I communicate with the responsible entity regarding, among other 
matters, the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in internal 
control identified during the audit.
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